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1. INTRODUCTION

As part of its ongoing commitment to ethics and sustainable development, as well as to the various 
requirements of its stakeholders, the Board of Directors of Natac Natural Ingredients S.A. (hereinafter the 
“Natac Group”, “Natac” or “Company”) has approved the following sustainability policy (the “Policy”). 

This policy establishes the basic principles and general framework for managing the organization’s 
sustainability practices and serves as the foundation for its integration into the company’s business 
model and strategy. The Corporate Sustainability Committee is responsible for monitoring and 
overseeing the objectives and principles contained herein, and it will report its findings to the Board of 
Directors.
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2. OUR COMMITMENT

As a biotechnology company, we are constantly focused on the future and on improving quality of life by 
applying the benefits of nature through scientific knowledge. We are dedicated to the sustainable 
research, development and manufacture of healthy botanical extracts and ingredients, with a special 
focus on plants of Mediterranean origin. Our ingredients have functional, technological or 
health-promoting properties, which help improve people’s quality of life and animal welfare.

At this moment, one of humanity’s greatest challenges is to make development sustainable, fair and 
inclusive, working toward the achievement of the UN Sustainable Development Goals (SDGs), which 
inspire this policy. Natac strongly supports the fulfillment of the United Nations Sustainable Development 
Goals as a unifying force between the public sector and a common framework for eradicating poverty, 
protecting the planet and ensuring prosperity for all as part of a new sustainable development agenda.

Now, more than ever, improving the world means making it more sustainable. In this company, 
sustainability is deeply rooted in our corporate identity; even before we quantified our impact and 
developed a sustainability strategy, our business model was based on the circular economy. We are 
determined to develop a production model which has a positive impact on society and the climate, and 
which creates shared value with society and the local community. 

Science and technological development are essential tools for transforming the world: our 
commitment is to translate scientific knowledge into sustainable and industrially viable projects 

which generate value and enhance people’s lives.
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3. SCOPE OF APPLICATION
This policy is applicable and mandatory for all companies within the Natac Group.

Principles of action:

To support the United Nations 2030 Agenda for Sustainable Development and its Sustainable 
Development Goals (SDGs), as well as the principles of the Global Compact regarding human rights, 
labor standards, the environment and the fight against corruption.
To ensure compliance with current legal requirements, internal regulations, as well as those other 
requirements to which the organization subscribes in the activities and facilities where the corporation 
operates.

To define and periodically review the company's sustainability model, upon which the sustainability 
strategy is based.

Among the Sustainable Development Goals, Natac Group contributes particularly to the achievement of 
goals 3, 8, 9, 12, 13 and 17, aimed at promoting circular and sustainable industrialization and decent work 
for all, fostering innovation and combating climate change, respectively.

1. Committed to quality, traceability and sustainable innovation: A RELIABLE PARTNER

We want to be a trusted partner for our customers, producing ingredients by guaranteeing supply, 
quality, traceability and safety. We produce healthy ingredients intended to obtain healthier foods and 
products for the population. Our bioactive extracts are designed to prevent and reduce the risk of 
various diseases, contributing to a substantial improvement in public health.
We promote innovation and digitalization as drivers of sustainable development. We operate a modern 
and sustainable production facility in the municipality of Hervás (Extremadura, Spain) promoting the 
circular bioeconomy, generating quality employment and contributing to the reindustrialization of a rural 
area, thereby advancing the challenge of demographic decline and depopulation. We also have a 
facility in Galicia specialized in the production of the highest-quality omega-3 fatty acids.
Building on our scientific expertise and business growth, alongside the formation of the new Natac Group, 
we are now expanding our efforts to include the research and development of Omega-3-based 
products. Consistent with our existing product offerings, they provide a new range of natural solutions for 
the food, pharmaceutical, nutrition and cosmetics industries.

We are committed to promoting sustainability throughout the organization’s supply chain, including 
adherence to United Nations principles and human rights.

This corporation is a member of associations and groups working in alignment with the SDGs and on 
sustainable development. These forums represent the creation of synergies catalysing a just and 
sustainable transition. We have a network of partnerships with over 100 public and private entities with 
whom we have developed innovative national and international projects.
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2. Climate action and fight against climate change: THERE IS NO PLANET B

We are firmly committed to steering our business toward an environmentally sustainable model by 
implementing circular bioeconomy strategies and reducing our carbon footprint. Our plant in Hervás is ISO 
14001 certified.

We believe in energy efficiency and the use of renewable energy as a sustainable alternative for decreasing 
our emissions.   

We consider the comprehensive use of resources and the harnessing of currently underutilized agri-food 
biomass, thereby reducing our environmental impact and contributing to a greener economy. 

We are committed to valorising and using our byproducts in order to decrease waste generation. Our goal is 
to improve the management of natural resources and waste and to implement tools and standards for 
environmental risk management.

Environmental protection is an integral part of strategic decision-making, the company's operations and the 
entire project lifecycle.

3. Relationships with stakeholders 

Employees:

Above all, our employees are the key to ensuring the sustainability of our business. That is why the Natac Group 
works to attract, retain and engage the best professionals, ensuring that they provide the best possible service 
to our customers.

With regard to its employees, the corporation adheres to the following principles:

◦ We believe in diversity and multiculturalism as drivers of innovation, and we are committed to fostering 
local talent wherever we operate.

◦ We reject workplace discrimination based on gender, race, age, ethnic origin, religion or any other 
circumstance.

◦ We promote work-life balance, occupational safety and health among our professionals.

◦ We foster equal opportunities among all our professionals, striving for balanced representation of men 
and women in all roles and responsibilities.

◦ We ensure that employees act in accordance with ethical and responsible principles and standards of 
conduct, thereby complying with the General Code of Conduct.

Sustainability Policy
NATAC Natural Ingredients S.A. 2026



05

◦ We support programs designed to raise employee awareness of social and environmental issues, 
including initiatives related to best practices in environmental management, social and environmental 
risks, as well as business opportunities.

◦ We encourage corporate volunteering to contribute to the progress of the communities where the Natac 
Group operates and to strengthen the sense of pride among its employees.

◦ We do our utmost to ensure that our activities and decisions do not have a negative impact on people’s 
human rights. Our internal policies comply with the United Nations Guiding Principles on Business and 
Human Rights.

◦ Respect for human rights is a priority for us. That is why we have established channels through which 
anyone can share their concerns, complaints or claims related to human rights with us.

Our objectives are:

1. To be recognized as a leading employer in the sectors where we operate, in order to attract, retain and 
build loyalty among the key talent needed to implement our strategy.

2. To achieve gender representation at all levels of the organization that is equivalent to the company's 
overall gender representation.

3. To foster a strong culture of inclusion based on the principles of equity and non-discrimination.
4. To promote and expand communication channels between the corporation and its employees.

Customers:

Natac's customers are the foundation of its business, and for this reason, the company makes the following 
commitments:

◦ To build long-term relationships of trust with customers, earning their loyalty, adapting to their needs and 
improving their satisfaction.

◦ To offer products and services tailored to the needs of its customers.

◦ To provide honest advice and complete information about the characteristics and qualities of the 
corporation’s products and services prior to contracting.

◦ To manage and resolve complaints as quickly as possible, maintaining due confidentiality in the handling 
of customer data.

◦ To maintain adequate and efficient communication channels, using the most appropriate means to do 
so.

◦ To respect and comply with the regulations governing communication and marketing activities and to 
adhere to voluntary codes which ensure transparency and accuracy in such actions.
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Our objectives are:

1. To incorporate ethical, social and environmental aspects into business decisions, in addition to financial 
and risk criteria, in accordance with this policy.

2. To promote and expand communication channels allowing customers to contact the corporation 
regarding potential issues or any matter related to Natac’s products or services.

Suppliers:

◦ Natac has a management and supplier relationship model designed to ensure an ethical and socially 
responsible process throughout the entire value chain. This means that suppliers must comply with all the 
principles set forth in the Supplier Code of Ethics and the company's other internal policies.

◦ Environmental aspects: We invite suppliers to join the Natac Group’s commitment to environmental 
protection and the transition to a low-carbon economy.

◦ Suppliers are also expected to comply with local laws, anti-corruption measures and initiatives to ensure 
business integrity.

Our objective is:

To drive the progressive decarbonization of the supply chain.

Shareholders:

Long-term value creation and maximum transparency in reporting are the cornerstones of the corporation’s 
relationship with its shareholders. To this end, Natac:
◦ Ensures the equal treatment of its shareholders and encourages their participation in general meetings.

◦ Provides complete, clear and accurate information to all its shareholders regarding the corporation’s 
performance through the various communication channels available to the organization.

◦ Ensures compliance with current tax legislation as one of the driving principles of sustainability.

◦ We consider transparency to be an essential value which must guide our communication and dialogue 
initiatives, with the aim of building relationships based on trust.

Our objectives are:

1. To maintain governing bodies which ensure their independence and professionalism, as well as the 
representation of all shareholders’ interests.

2. To have governing bodies with the necessary diversity to eliminate potential biases in decision-making.
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Society:

◦ At Natac, we are firmly committed to our team and the community around us. We strive to make our 
company an attractive place to work by promoting equality, safety and professional development, while 
creating shared value with the community.

◦ We remain strongly committed to the community around us, contributing to rural development, the fight 
against depopulation and demographic challenges, as well as the economic development of our 
community.

◦ The corporation acknowledges the impact of its overall operations on society by assessing and 
managing non-financial, ethical, governance, reputational, social and environmental risks.

◦ The creation of wealth and the revitalization of industry play a very positive role in fostering an 
environment conducive to creating opportunities to prevent depopulation, attract talent from other 
areas and, ultimately, help retain the local population.

Our objectives are:

1. To create jobs and stimulate local economic activity in the communities where the company operates.
2. To promote social initiatives aimed at fostering the development of a more inclusive and sustainable 

society through technology and innovation, with a particular focus on people with disabilities and on the 
social, environmental and climate change challenges facing local communities.

Communication

All Natac employees are required to be familiar with, understand and comply with the provisions contained 
in this policy, regardless of the country or region where they are located. Additionally, they must report any 
potential impact or non-compliance in this regard. The company expects its employees to demonstrate a 
strong commitment to complying with the provisions set forth herein.

The organization has established a Corporate Sustainability Committee, which analyzes the opportunities, 
risks and challenges associated with sustainability issues, including climate change.

The Corporate Sustainability Committee will be responsible for reporting periodically to the Board of Directors 
on the progress made in complying with this policy and the sustainability strategy.

This policy shall come into effect on the date of its approval. Its content will be reviewed periodically and any 
changes or modifications deemed appropriate will be made. 

The Board of Directors will continue to promote sustainability within the company by adopting best practices.

Natac responds transparently to its stakeholders through economic, environmental and social performance 
indicators published in the corporation's reports in accordance with international reporting standards.
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Europe (Headquarters)
Avenida Rita Levi Montalcini 14
28906 Getafe • Madrid (Spain) 

(+34) 918 276 470 

Americas
2825 E Cottonwood Parkway, 

Suite 500 Salt Lake City, UT 
84121 • USA

APAC
3 Shenton Way, #08-04

Shenton House • Singapore
068805
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The organization has established a Compliance Committee which analyzes and monitors all non-financial 
risks and explicit responsible communication practices.

The organization maintains various channels of communication, engagement and dialogue with its 
stakeholders, which are continuously reviewed and updated.

This sustainability policy was approved on March 26, 2026, by Natac’s Board of Directors and becomes 
effective upon approval.
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